
HorizonBlue.com has been enhanced so members like you can find esssential information quickly
and effortlessly on your desktop computer, smartphone or tablet. It’s all part of our commitment to
making your health insurance experience simpler and easier.

Through HorizonBlue.com, you can sign into Member Online Services to manage your health care,
no matter which device1 you use. When you sign in, you can select from:

My Claims
•   Review claim activity for all members covered

under your plan. 

My Coverage
•   Use our tools and resources to understand your

plan and the insurance process.

My Account
•   View your out-of-pocket expenses and other

information about your account.

ID Cards
•   Lost your member ID card? View it on your

device or print a replacement one.

Wellness
•   Learn about our programs, tools and resources

that can help keep you and your family healthy.

Get Care
•   Use our Online Doctor & Hospital Finder to find

in-network doctors and other health care
professionals 

•   Visit our Treatment Cost Estimator2 and Physician
Review Tool to help you make better informed
decisions about your health care.

•   Access Horizon CareOnline3 to talk with a licensed,
board-certified doctor via video chat or phone.

Contact Us
•   Send us a secure email through My Messages.

•   Consult with a Member Services Representative
using our Live Chat feature.

Horizon Blue Cross Blue Shield of New Jersey complies with applicable Federal civil 
rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability or sex. 

Spanish (Español): Para ayuda en español, llame al 1-855-477-AZUL (2985). 
Chinese ( ) 1-800-355-BLUE (2583)  

A HorizonBlue.com
That’s Designed for You

1Not all HorizonBlue.com tools and services may be compatible with every electronic device or available with every account.
2Not all Horizon BCBSNJ members may be able to access the Treatment Cost Estimator.
3Not all Horizon BCBSNJ members have access to Horizon CareOnlineSM.
Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross and Blue Shield Association.
The Blue Cross® and Blue Shield® names and symbols are registered marks of the Blue Cross and Blue Shield Association.
The Horizon® name and symbols are registered marks and Horizon CareOnlineSM is a service mark of Horizon Blue Cross Blue Shield of New Jersey.
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https://horizon.webex.com/horizon/onstage/g.php?MTID=e08e70bf241260586b354a5261121569a


OUR NEW APP CONNECTS YOU TO  
CARE AND SUPPORT WHEREVER YOU ARE.  
Horizon Blue is a 24/7 connection to all the ins and outs of 
your plan. We’re always looking for ways to make things 
more convenient for you. 

BENEFITS AND 
COVERAGE INFO

Instant access to coverage details.

CARE WHEN  
YOU NEED IT

Quick connection to health providers.

HORIZON SUPPORT 
IN YOUR HANDS

Fast answers to coverage questions.

Care and support  
in your hand.



EASY TO GET AROUND,  
FREE TO DOWNLOAD. 

Text GetApp to 422-272

Make things a little 
more convenient. 
Download for 
free today.

Text GetApp to 422-272

There is no charge to download the Horizon Blue app but rates from your wireless provider may apply.
*Chat for care and video call with a doctor available December 2018. | Horizon Blue Cross Blue Shield of New Jersey is an independent licensee of the Blue Cross and Blue Shield Association. The Blue Cross® and Blue Shield® names and symbols are registered 
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